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Creating bold spaces for a
high-performance team

Marsh & McLennan Agency LLC
Golden Valley, Minnesota

Marsh & McLennan Agency LLC's new Upper Midwest regional
headquarters in Minneapolis reflects the company’s energetic culture and
colorful brand identity. Finding an existing office in an ideal location, the
agency turned to Mohagen Hansen Architecture | Interiors to renovate
and custom-design the 46,000-square-foot workspace. The design team
relied on Rockfon to help create the office’s unique ceiling designs and

optimize the employees’ acoustic experience.

Products in use

- Rockfon® Tropic®

- Rockfon® Color-all™

- Rockfon® Contour™

- Rockfon® Infinity™

- Chicago Metallic® 1200




A full-service insurance, retirement and risk management firm, Marsh
& McLennan Agency is consistently recognized as a Top Workplace
with a culture focused on hiring, developing and rewarding
exceptional employee talent. With respect to the company’s culture
and services, the interior ceiling systems help create a lively,

collaborative experience balanced with private, quiet focus areas.
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“The requirement to bring together many employees in different
departments in a relatively small space meant that a great number
of efficient workstations would account for the lion's share of the

office layout,” explained Mohagen Hansen. Marsh & McLennan

Agency “wanted to make sure that this requirement could be
carried out in a dynamic, engaging space, rather than an endless

sea of boring cubes.”

Representing the agency’s brand, the interior design palette
showcases a clean white and neutral gray background with blue tones
to match the corporate identity. Colorful artwork and energizing
accent walls in bold magenta and lime, lemon and orange

complement the shades of blue.

Rockfon provided acoustic stone wool ceiling panels with finished-to-
match metal suspension systems in three colors: a bright Curacao
blue, a light Fresh blue and a smooth white. Rockfon® Infinity™
Perimeter Trim also was finished to match the two blue colors and
display a neat, crisp edge. White stone wool ceiling baffles for the
café added to the project’s complete ceiling solution. In total,
Architectural Sales of Minnesota, Inc. installed 38,600 square feet of

ceiling panels from Rockfon.




Assisting with wayfinding and visual definition, ribbons of blue ceiling
panels sweep through the interior corridors designating areas by
department and functionality. Uniform 2-by-4-foot grid patterns
further distinguish the blue stretches that purposefully interrupt the

white ceiling spans.

For the majority of the office interior, 2-by-4-foot white ceiling panels
were installed in an offset, staggered, “subway tile” layout. This
masonry-like pattern can be seen in the open offices, common areas,

fitness center, large conference rooms and the training room.

Framed with recessed alcove lighting, the training room’s ceiling
accommodates numerous light fixtures, air registers, wi-fi relays, video
projectors and speakers. In the plenum, above the ceiling tiles are
concealed the electrical wiring, HVAC ductwork, fire suppression

system and other hidden infrastructure.

Square 2-by-2-foot white ceiling panels were selected for the

enclosed private offices, small group rooms, focus rooms and vending

market, and the boardroom. In the boardroom, the white, square

panels and even grid pattern enhance the sense
of stability and comfort, and the dark blue feature walls add an air

of formality.

Exterior windows offer outdoor views and natural light in the
boardroom and adjacent conference room. The white ceiling panels
reflect up to 86% of light from their surface, helping extend the
daylight more deeply into the office’s core. Parallel to the windows on
the opposite side of the rooms, glass interior walls allow for greater

transparency, connection and a shared experience.

Without sound-absorbing materials, such as stone wool ceiling panels,
hard surfaces like glass, concrete and wood reflect soundwaves and
can make it more difficult to understand one another. Helping
optimize acoustics in commercial interiors, Rockfon stone wool

ceiling panels achieve Noise Reduction Coefficients (NRC) as high

as 0.95 to improve speech intelligibility, decrease noise levels and

promote privacy.




Where the blue Rockfon® Color-all™ ceilings are installed, the panels’
high acoustic absorption decreases the distance that sound travels in
open spaces and down corridors, and improves speech privacy. The
white Rockfon Tropic® ceiling panels in the enclosed boardroom,
conference rooms, training room and private offices, work in
conjunction with the walls, carpet, padded furnishings and other
absorptive surfaces to dampen sound. In the café, free-hanging stone

wool baffles support a good acoustic experience in the dining area,

while presenting a distinctive aesthetic element welcoming coworkers

to a communal table.

When fewer people are distracted by noise, their concentration,
accuracy and satisfaction improve, contributing to a healthier and

more productive workplace.
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by noise, their concentration,
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Find out more by visiting rockfon.com

Rockfon® is a registered trademark of the ROCKWOOL Group.

Marsh & McLennan Agency’s new offices opened in March 2020.
Successfully meeting the agency’s needs, Mohagen Hansen reviewed
the project’s objectives: “Marsh & McLennan Agency wanted to
relocate within the Twin Cities and to use that opportunity to increase
their space efficiency, but also the character of their office space,
given the ever-important need to maintain and attract great
employees and empower them to deliver the best possible service to
their clients.”
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